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INSTITUT KOPERASI MALAYSIA

(Agensi di bawah Kementerian Pembangunan Usahawan dan Koperasi)

TAWARAN SEBUTHARGA (TANPA BUKA PETI)

SPESIFIKASI :

NO

KOD
BIDANG

PERKARA/SEBUT HARGA

TARIKH IKLAN
SEBUT HARGA

TARIKH TUTUP
SEBUT HARGA

PEROLEHAN MEMPERBAHARUI LESEN 210103

PERISIAN ZOOM DI INSTITUT KOPERASI
MALAYSIA, 103, JALAN TEMPLER, 46700
PETALING JAYA, SELANGOR DARUL EHSAN.

23 DISEMBER 2022
(JUMAAT)

3 JANUARI 2023
(SELASA)

MASA:
12.00 TENGAH HARI

Kepada pembekal yang berminat hendaklah emailkan sebutharga kepada sebutharga@ikma.edu.my atau
hantar serahan tangan kepada Nur Nazmina Irdina Binti Mohd Nazri sebelum atau pada
3 Januari 2023 (Selasa), sebelum jam 12:00 tengah hari.

DOKUMEN YANG PERLU DILAMPIRKAN BERSAMA BORANG SEBUTHARGA

SILA

NO SENARAI DOKUMEN TANDAKAN
1 Salinan Sijil Akuan Pendaftaran Syarikat dari Kementerian Kewangan yang

' masih dalam tempoh sah laku.
2 Salinan Akuan Sijil Pendaftaran Syarikat Bumiputera dari Kementerian

) Kewangan yang masih dalam tempoh sah laku.
3. Sijil Pendaftaran Kod Bidang Berkenaan
4, Salinan Dokumen Pendaftaran Cukai Jualan dan Perkhidmatan (SST)
5. Penyata Kewangan 1 bulan terakhir
6. Satu Salinan Profil Syarikat Yang Lengkap
7. Surat Akuan Pembida

Sebarang pertanyaan mengenai spesifikasi sebut harga, sila hubungi pegawai Md. Nasrein bin Islah di
talian 03-79649025.

Disahkan oleh,

~— \

Shamsuri bin ;alleh
Pengarah Kewangan Dan Pembangunan
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KEMENTERIAN KEWANGAN MALAYSIA
LAMPIRAN F

Ministry of Finance (MOF)
SURAT AKUAN PEMBIDA

(PEROLEHAN MEMPERBAHARUI LESEN PERISIAN ZOOM DI INSTITUT KOPERASI MALAYSIA,
103, JALAN TEMPLER, 46700 PETALING JAYA, SELANGOR DARUL EHSAN.)
SaAYA, ...t e nombor KIP ..o yang mewakili

dengan ini mengisytiharkan bahawa saya atau mana-mana individu yang mewakili syarikat ini
tidak akan menawar atau memberi rasuah kepada mana-mana individu dalam
...................................................... atau mana-mana individu lain, sebagai sogokan untuk
dipilih dalam tender/sebut harga* seperti di atas. Bersama ini dilampirkan Surat Perwakilan
Kuasa bagi saya mewakili syarikat seperti tercatat di atas untuk membuat pengisytiharan ini.
2. Sekiranya saya, atau mana-mana individu yang mewakili syarikat ini didapati cuba
menawar atau memberi rasuah kepada mana-mana individu dalam................................. atau
mana-mana individu lain sebagai sogokan untuk dipilih dalam tender/sebut harga* seperti di
atas, maka saya sebagai wakil syarikat bersetuju tindakan tindakan berikut diambil:

2.1 Penarikan balik tawaran kontrak bagi tender/sebut harga* di atas; atau

2.2 Penamatan kontrak bagi tender/sebut harga* di atas; dan

2.3 Lain-lain tindakan tatatertib mengikut peraturan perolehan Kerajaan yang

berkuat-kuasa.

3. Sekiranya terdapat mana-mana individu cuba meminta rasuah daripada saya atau mana-
mana individu yang berkaitan dengan syarikat ini sebagai sogokan untuk dipilih dalam
tender/sebut harga* seperti di atas, maka saya berjanji akan dengan segera melaporkan
perbuatan tersebut kepada pejabat Suruhanjaya Pencegahan Rasuah Malaysia (SPRM) atau
balai polis yang berhampiran.

Yang Benar,

Nama :
No. KP:
Cop Syarikat :
Catatan: i) *Potong mana yang tidak berkenaan.
i) Surat akuan ini hendaklah dikemukakan bersama Surat Perwakilan Kuasa
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PEROLEHAN MEMPERBAHARUI LESEN PERISIAN ZOOM DI
INSTITUT KOPERASI MALAYSIA, 103, JALAN TEMPLER, 46700
PETALING JAYA, SELANGOR DARUL EHSAN.

DISEDIAKAN OLEH:

UNIT TEKNOLOG!I MAKLUMAT,
INSTITUT KOPERASI MALAYSIA,
NO 103, JALAN TEMPLER,
46700 PETALING JAYA,
SELANGOR D.E.
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ARAHAN KEPADA PENYEBUT HARGA

1. TAWARAN SEBUTHARGA
Tawaran terbuka kepada Kontraktor yang berdaftar kepada:
i. Berdaftar dengan Kementerian Kewangan
i Berdaftar Kod Bidang 210103
iii. Pembekal Bumiputera/ Bukan Bumiputera

2. PENYERAHAN DOKUMEN SEBUTHARGA

Sila catat TAJUK SEBUT HARGA di sebelah kiri sampul surat dan diserahkan mengikut
tarikh, masa dan tempat yang ditetapkan. Pihak IKM berhak menolak mana-mana dokumen
yang tidak lengkap atau lewat diterima.

3. JANGKA MASA SAH LAKU SEBUT HARGA

Sebut harga mestilah sah laku dalam jangka masa sekurang-kurangnya sembilan puluh (90)
hari daripada tarikh tutup sebut harga.

4. PEMBERITAHUAN TAWARAN

Pihak IKM akan memberi notis bertulis dalam bentuk Surat Setuju Terima Sebut Harga
kepada penyebut harga yang berjaya apabila sebut harganya dipersetujui dalam jangka
masa sah laku sebut harga atau jangka masa tambahan yang terlibat

5. HARGA

Harga bagi semua perkara dan bidang kerja yang ditawarkan mestilah dalam Ringgit
Malaysia (RM) sahaja termasuk semua caj penghantaran dan sah laku dalam tempoh
sembilan puluh(90) hari daripada tarikh tutup sebut harga.

Harga-harga yang ditawarkan dalam sebut harga ini adalah tetap dan tidak boleh dipinda
selepas sebut harga ini ditutup, dan akan berkuat kuasa selama tempoh sah laku sebut

harga. Penyebut harga yang berjaya ditawarkan sebut harga ini hendaklah mematuhi
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sepanjang masa kontrak berjalan dan tidak boleh dibuat sebarang perubahan tanpa
persetujuan kedua- dua belah pihak.

6. CUKAI

Penyebutharga perlu melampirkan Salinan No Pendaftaran Cukai Jualan dan
Perkhidmatan (SST) jika ada. Sekiranya penyebutharga yang berjaya tetapi TIDAK
menyatakan nilai Cukai Jualan dan Perkhidmatan (SST) pada tawaran sebutharga, pihak IKM
akan mengekalkan harga seperti yang dinyatakan pada tawaran harga oleh penyebutharga.

7. TEMPOH MASA SIAP, PENGHANTARAN DAN DENDA

Pembekal dikehendaki menghantar kesemua barang & perkhidmatan yang ditawarkan dalam
tempoh yang dipersetujui oleh kedua- dua pihak. Pihak IKM akan mengenakan denda ke atas
pembekal yang dilantik sebanyak RM30.00 / hari jika gagal membekalkan barang &
perkhidmatan dalam tempoh yang ditetapkan.

8. KUALITI

Sekiranya barang & perkhidmatan yang dihantar ke IKM tidak berkualiti atau tidak memenuhi
spesifikasi yang ditetapkan, pihak IKM berhak menolak penerimaan barang & perkhidmatan
tersebut dan pembekal perlu membekal semula barang & perkhidmatan mengikut spesifikasi
yang ditetapkan tanpa sebarang kos / caj tambahan.

9. JADUAL PEMBAYARAN
IKM akan membuat pembayaran dalam Ringgit Malaysia (RM) kepada penyebut harga yang

berjaya setelah kesemua dokumen tuntutan (invois) disahkan oleh unit bertanggungjawab
dan dihantar ke Unit Kewangan dan Perolehan dalam tempoh 14 hari bekerja.
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A) ZOOM WEBINAR SPESIFICATION

FEATURES

DESCRIPTION

Participants

Up to 1,000 participants per webinar can be upgradable up to 10,000
participants

Video And Audio

Supported HD video and audio to meetings with support for up to 100
video panelist and 49 panelist videos on screen.

Meeting Duration

Up to 24 hours

Webinar Control

Host control features:

e |ock meeting
Report unwanted participants
Mute/unmute participant (panelist/atiendees)
Ask for video for panelist
Remove participant
Control share screen by participant
Polling
Group Chat/ private chat
Practice session room for panelist prep
Promote attendee to panelist giving
e them audio and video capabilities

Share Screen

Enhanced collaboration features with One-click content sharing, real-time
co-annotation, and digital whiteboarding among host and

Chat

Chat with groups, searchable history, integrated file sharing, and 10 years
archive. Easily escalate into 1:1 or group calls.

Recorded Meeting

e Session recording and transcription with recorded classes and
lessons to allow students to learn at their own pace.

e Auto generated cloud Recording Transcripts

e Record locally or in the cloud in MP4 or M4A format

Reporting And

Get reports on registrants, attendees, polling, attendee engagement, and

Analytics Q&A for follow up.
Q&A Q&A dialog box with live or text answers and question up-voting
Post Event e Post webinar survey link
e Review recorded content
e Make recordings available for on-demand
Security e Zoom enables FERPA /HIPAA compliance and provides 256-
bit AES encryption.
e Encryption for all meetings, role-based user security, password
protection, waiting rooms, and place attendee on hold
Branding e Company branding - Add your company's branding to your

own customized page where your users can join a meeting.
e Custom emails - Create a branded email template to send
invites to attendees
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e Webinar registration page — customize Title, Banner, Logo,
Speaker information, Theme

Broadcast

Instantly broadcast to an unlimited audience via Facebook Live, YouTube,
or custom live stream to desired social platform

Monetize Your
Webinars With The
Paypal Integration

Attendees have the option to pay via Paypal or credit card.

Ease Of Join Presenters and attendees may join from any device including desktop,
laptop, mobile, Zoom Rooms, and Zoom Conference Room Connectors
Support For Zoom Owners and Administrators of Business, Education, Enterprise, or

API accounts will report support tickets to Zoom by:
e Online submission.
e Login and select the chat icon in the bottom right in
Zoom Support website.
e Phone dial-in below by entering your Personal Meeting ID and
host key.

O

O O 0 0 O 0 O

US: +1.888.799.9666 ext 2

AU: +61.1800.768.027 ext 2

FR: +33.800.94.64.64 ext 2

IN: +91.800.050.2040 ext 2

JP: +81.053.132.0070 ext 2

NZ: +64.800.475.039 ext 2

SG: +65.800.321.1249 ext 2

UK: +44.800.368.7314 ext 2 or +44.20.7039.8961 ext 2
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Windows, macOS and Linux

iOS, iPasOS and Android

Equipment e An internet connection- An internet connection- WiFi
broadband wired or wireless (a/g/n/ac) or wireless (3G or 4G/LTE)
(3G or 4G/LTE) (Optional) Bluetooth wireless
e Speakers and a microphone- speakers and microphone
built- in or USB plug-in or
wireless bluetooth
e A webcam or HD webcam- built
in or USB plug-in
e Or, a HD cam or HD camcorder
with video capture card
Supported e MacOS X with macOS 10.7 or e {OS 8.0 or later:
operating later o send and receive video
systems ¢ Windows 10 using front or rear
e Windows 8 or 8.1 camera
e Windows 7 o iPhone 4 or later, iPad
o Windows Vista with SP1 or later Pro, iPad Mini, iPad 2
e Windows XP with SP3 or later or later, iPod touch 4th
e Ubuntu 12.04 or higher Generation, iPhone
e Mint 17.1 or higher anfe(g‘; front facing
o Egﬂ;at Enterprise Linux 6.4 or e iPadOS 13 or later
e Oracle Linux 6.4 or higher * Android 5.0x or later
e CentOS 6.4 or higher
e Fedora 21 or higher
e OpenSUSE 13.2 or higher
e ArchLinux (64-bit only)
Supported e Windows: IE 11+, Edge 12+, @ i0S/iPadOS: Safari5+,

browsers for web
start

Firefox 27+, Chrome 30+
e Mac: Safari 7+, Firefox 27+,
Chrome 30+
e Linux: Firefox 27+, Chrome
30+

Chrome
¢ Android: Webkit (default),
Chrome

Processor
requirement

e Dual Core 2Ghz or Higher (i3/i5/i7
or AMD equivalent)
¢ 4Gb RAM

e Any 1 Ghz single core processor
or better (non-Intel)

Bandwidth
recommendations

The bandwidth used by Zoom will be
optimized for the best experience
based on the participants’ network. It
will automatically adjust for 3G, WiFi
or Wired environments.

Recommended bandwidth for
meetings and webinar panelists:
For 1:1 video calling:

The bandwidth used by Zoom will
be optimized for the best
experience based on the
participants’ network. It will
automatically adjust for 3G or WiFi

Recommended bandwidth over WiFi:
For 1:1 video calling: 600kbps
(up/down) for high quality video and
1.2 Mbps (up/down) for HD video
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e 600kbps (up/down) for high
quality video
e 1.2 Mbps (up/down) for
720p HD video
e Receiving 1080p HD video
requires 1.8 Mbps (up/down)
e Sending 1080p HD video
requires 1.8 Mbps (up/down)
For group video calling:
e 800kbps/1.0Mbps (up/down)
for high quality video
e For gallery view and/or 720p
HD video: 1.5Mbps/1.5Mbps
(up/down)
e Receiving 1080p HD video
requires 2.5mbps (up/down)
e Sending 1080p HD video
requires 3.0 Mbps (up/down)

Recommended bandwidth for webinar
attendees:

For screen sharing only (no video
thumbnail) : 50-75kpbs

For screen sharing with video
thumbnail: 50-150kbps

For audio VoiP: 60-80kbps (down)

For group video calling:
600kbps/1.2Mbps (up/down) for
high quality video. For gallery
view: 1.5Mbps/1.5Mbps
(up/down).
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B) ZOOM PRO PLAN / LARGE MEETING SPESIFICATION

FEATURES

BENEFIT

Participants

Up to 100 participants per meeting
Up to 500 / 1000 participants per meeting with add on Large Meeting 500

Video And Audio

Supported HD video and audio to meetings with support for up to 1000
video participants and 49 videos on screen.

Meeting Duration

Up to 30 hours

Meeting Control

Host control features:
e Enable waiting room
e |ock meeting
e Report unwanted participants
e Mute/unmute participant
e Ask for video
e Remove participant
e Control share screen by participant
e Manage breakout rooms
e Polling

e Group Chat/ private chat

Share Screen

Enhanced collaboration features with One-click content sharing, real-time
co-annotation, and digital whiteboarding.

Scheduling

Support scheduling or starting meetings from Outlook, Gmail, or iCal.

Chat

e Chat with groups, searchable history, integrated file sharing, and 10
years archive. Easily escalate into 1:1 or group calls.

Recorded Meeting

e Session recording and transcription with recorded classes and
lessons to allow students to learn at their own pace.

e Auto generated cloud Recording Transcripts

Reporting

Run usage reports to learn how many meetings are taking place in your
organization, which days, number of participants, number of meeting
minutes and more.

Personal Setting

Customize Personal Meeting ID

Admin Features Control
For Account Owners And
Admins Roles

e User/group management allows to manage their users, such as
add, delete, and assign roles and add-on features.
e Account management allows to manage account profile and

settings that control all users’ settings.
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Support For Zoom

by:

e Online submission.

website.Webinar

Owners and Administrators of Pro will report support tickets to Zoom

e Login and select the chat icon in the bottom right in Zoom Support

Security

encryption.

e Zoom enables FERPA /HIPAA compliance and provides 256-bit AES

e Encryption for all meetings, role-based user security, password

protection, waiting rooms, and place attendee on hold

system requirements

Windows, macOS and Linux

iOS, iPasOS and Android

Equipment ¢ An internet connection- An internet connection- WiFi (a/g/n/ac)
broadband wired or wireless or wireless (3G or 4G/LTE)
(3G or 4G/LTE) (Optional) Bluetooth wireless speakers
e Speakers and a microphone- and microphone
built- in or USB plug-in or
wireless bluetooth
e A webcam or HD webcam- built
in or USB plug-in
¢ Or, a HD cam or HD camcorder
with video capture card
Supported ¢ MacOS X with macOS 10.7 or e i0S 8.0 or later:
operating later o send and receive video
systems ¢ Windows 10 using front or rear
o Windows 8 or 8.1 camera
e Windows 7 o iPhone 4 or later, iPad
e Windows Vista with SP1 or later Pro, iPad Mini, iPad 2 or
e Windows XP with SP3 or later later, iPod touch 4th
o Ubuntu 12.04 or higher Generation, ‘lPhone 3GS
e Mint 17.1 or higher . (no front facing camera)
e Red Hat Enterprise Linux 6.4 or * iPadOS 13 or later
higher e Android 5.0x or later
¢ Oracle Linux 6.4 or higher
e CentOS 6.4 or higher
e Fedora 21 or higher
o OpenSUSE 13.2 or higher
e ArchLinux (64-bit only)
Supported e Windows: |E 11+, Edge 12+, #i0S/iPad0S: Safari5+,

browsers for web
start

Firefox 27+, Chrome 30+
e Mac: Safari 7+, Firefox 27+,
Chrome 30+

Chrome
e Android: Webkit (default), Chrome
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e Linux: Firefox 27+, Chrome
30+

Processor
requirement

e Dual Core 2Ghz or Higher (i3/i5/i7
or AMD equivalent)
¢ 4Gb RAM

¢ Any 1 Ghz single core processor
or better (non-Intel)

The bandwidth used by Zoom will be
optimized for the best experience
based on the participants’ network. It
will automatically adjust for 3G, WiFi
or Wired environments.

Recommended bandwidth for
meetings and webinar panelists:
For 1:1 video calling:
e 600kbps (up/down) for high
quality video
1.2 Mbps (up/down) for
720p HD video
e Receiving 1080p HD video
requires 1.8 Mbps (up/down)
e Sending 1080p HD video
requires 1.8 Mbps (up/down)
For group video calling:
e 800kbps/1.0Mbps (up/down)
for high quality video
e For gallery view and/or 720p
HD video: 1.5Mbps/1.5Mbps
(up/down)
e Receiving 1080p HD video
requires 2.5mbps (up/down)
e Sending 1080p HD video
requires 3.0 Mbps (up/down)
Recommended bandwidth for webinar
attendees:
For screen sharing only (no video

thumbnail) : 50-75kpbs

For screen sharing with video

thumbnail: 50-150kbps

For audio VoiP: 60-80kbps (down)

The bandwidth used by Zoom will be
optimized for the best experience
based on the participants’ network. It
will automatically adjust for 3G or
WiFi

Recommended bandwidth over WiFi:
For 1:1 video calling: 600kbps
(up/down) for high quality video and
1.2 Mbps (up/down) for HD video
For group video calling:
600kbps/1.2Mbps (up/down) for
high quality video. For gallery view:
1.5Mbps/1.5Mbps (up/down).
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NO

CURRENT SUBSCRIPTION

PARTICIPANT
PER HOST

Qry
(HOST)

SUBCRIPTION
END

PERISIAN ZOOM - PRO PLAN / HOST

Host up to 100 participants
Unlimited group meetings for up to 40 minutes

Unlimited one-to-one meetings with a 30 hour time
limit per meeting.

Private & Group Chat

Increase participants up to 1,000 with Large
Meetings add-on

Group meetings for up to 30 hours
Social media streaming

1 GB cloud recording (per license)

100

7

21 Jan 2023

WEBINAR 1000 PARTICIPANTS

RUJUK BAHAGIAN A: ZOOM  WEBINAR
SPESIFICATION

1000

21Jan 2023

PERISIAN ZOOM LARGE MEETING

RUJUK BAHAGIAN B: ZOOM PRO PLAN/ LARGE
MEETING SPESIFICATION

500

21 Jan 2023




11. TAWARAN HARGA
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NO CURRENT SUBSCRIPTION PARTICIPANT | QTY | UNIT PRICE | TOTAL PRICE
PER HOST | (HOST) / HOST (RM)
(RM)
1 PERISIAN ZOOM - PRO PLAN / HOST 100 7
2 BAHAGIAN A: WEBINAR 1000 1000 1
PARTICIPANTS
3 BAHAGIAN B: PERISIAN ZOOM LARGE 500 6
MEETING
JUMLAH

CAJ CUKAI JUALAN & PERKHIDMATAN (JIKA ADA)

JUMLAH + CAJ CUKAI & PERKHIDMATAN

Jumlah Keseluruhan Termasuk

Tarikh Tutup Sebutharga

Cukai Jualan & Perkhidmatan (SST)

Nama Dan Cop
Kontraktor

Tempat

g =\, o e

: 3 Januari 2023 (Selasa), sebelum jam 12.00 tengahari

Kaunter Unit Kewangan & Perolehan (Blok A),
Institut Koperasi Malaysia,

103, Jalan Templer,
46700 Petaling Jaya,
Selangor Darul Ehsan




